AMERICAN
IANGUAGE
SERVICES

Making the World a Little Smaller

American Language Services has been serving the Business Community
since 1985.

ISO Certified — 9001, 13485
INTERPRETING

Specializing in Conferences, Conventions, Meetings, Trade Shows, Trade
Missions, Seminars, Symposiums & Corporate Events

SERVICES

o Worldwide coverage

e Prompt detailed quotes

e  Over 240 languages covered
Simultaneous & consecutive interpreting
On-Site Assistance
Highly qualified & experienced interpreters
Available 24 hours, 7 days week
Emergency & last minute scheduling
Translation of Documents
Audio Transcriptions

EQUIPMENT (Full Array)

Booths (Full and Partially Encapsulated)
Portable Equipment

Headsets (Single to Multiple Frequency)
Transmitters (Stationary & Portable)
Technicians (Full Technical Support)
On Site Assistance

PROJECT MANAGEMENT
e Experienced project management team
e Pre-event review and consultation
e Meticulous attention to detail
e  Ask for our complimentary Event Guideline

Corporate Office:
1849 Sawtelle Boulevard, Suite #600 < Los Angeles, California 90025
Phone: 800.951.5020 or 310.829.0741 Fax: 866.773.8591 email: translation@alsglobal.net

www.alsglobal.net
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Interpreting Experts
Conferences ® Conventions ® Trade Shows e Business Meetings ® Events

American Language Services expert staff, highly qualified interpreters, state- of- the art interpreting
equipment and skilled technicians will ensure that your language requirements are handled effectively.

Quoting Your Project:

Our experienced Conference Experts provide you with prompt effective service. Our response times are handled
with the urgency you deserve. We ask the right questions, formulate a strategic plan and provide you with a free,
price competitive and detailed quote.

Pre-Event Support:
Most projects are facilitated effectively (scheduling, equipment, timing, etc.). We can guide you through this
process by offering our expertise and consultation to reduce your workload.

Great Interpreters: Our interpreters are the best in the business. Our meticulous
screening and hiring process ensures excellence in performance. Our interpreters have many years of “hands on”
direct experience and training in simultaneous and consecutive interpreting. Our interpreters are based locally to the
geographic location of your event.

\ State of the Art Equipment: Conferences, conventions, business meetings and
other events often require special equipment. ALS offers a full array of equipment: headsets, booths, body packs,

transmitters, relays and others.

Headsets Transmitters Enclosed Booths Sound Reduction Booths
& Microphones

On-Site Technicians: Highly skilled technicians are available in your local area for: On-site
consultation, equipment set up and breakdown and ongoing monitoring.



INTERPRETING RATES STRUCTURE

Contact American Language Services and be assured of cost effective solutions for
all your interpreting and translating needs.

American Language Services (ALS) has invested time and research in studying the various regions across the
country. Our cost competitive pricing takes into account regional differences in both cost, supply and demand.
ALS’s extensive network of professional interpreters has a local presence in all metropolitan areas. They have gone
through our rigorous prescreening and qualification process to ensure consistent, timely and effective interpreting in
all situations.

Specializing In:

e Worldwide Coverage in over 150 languages
e For: Business Meetings, Benefit Summaries, Training Sessions, Focus Groups, Legal Proceedings, Medical
Matters, Hearings, Educational Symposiums, Tours & Conventions
Full equipment & technical support available

Simultaneous & consecutive interpreting

Qualified and certified interpreters

Emergency & last minute scheduling

15 minute early courtesy arrival

Native speakers from around the globe

Telephonic Interpreting: Available 7 Days-24 Hours

Rates Structure:

Projects are individually priced

Detailed written proposal with quote

Quotes are based on: Number of languages &
interpreters needed, number of participants,
number of breakout sessions, time frames &
technical requirements

Immediate quoting for interpreting & translating

For an Immediate Quote:

o Call us at: 800.951.5020
. Email your request to: translation@alsglobal.net
. Order on line at: www.alsglobal.net

Programs Available For:
o Nationwide customers

e  Preferred pricing

e Volume discounts

Corporate Office:
1849 Sawtelle Boulevard, Suite #600 ¢ Los Angeles, California 90025

Phone: 800.951.5020 or 310.829.0741 Fax: 866.773.8591 email: translation@alsglobal.net
www.alsglobal.net




AMERICAN
IANGUAGE
SERVICES

Making the World a Little Smaller

TRANSLATION RATES

LANGUAGE PRICE PER WORD
Arabic $.18-.22
Chinese $.18-.22
Danish $.21-.24
Dutch $.21-.24
French $.19-.22
German $.18-.22
Hebrew $.21-.26
Italian $.18-.22
Japanese $.19-.24
Korean $.19-.24
Norwegian $.21-.24
Portuguese $.16-.19
Russian $.17-.21
Spanish $.10-.14
Swedish $.21-.24
Vietnamese $.19-.24

Please note that this is a partial list. ALS can support any
language combination

Rates are subject to change. ALS rates are subject to change
based on time of scheduling without prior notification.
Project volume & deadline may effect pricing.

Rates effective January 1, 2011

All jobs are individually priced

Standard delivery format is in Microsoft Word
Technical elements may effect pricing.

Corporate Office:
1849 Sawtelle Boulevard, Suite #600 < Los Angeles, California 90025
Phone: 800.951.5020 or 310.829.0741 Fax: 866.773.8591 email: translation@alsglobal.net
www.alsglobal.net




AMERICAN LANGUAGE SERVICES
AMERICAN TRANSCRIPTION RATES

IANGUAGE
SERVICES

COST PER AUDIO COST PER AUDIO

LANGUAGE HOUR LANGUAGE HOUR

(Partial List of over 150 Languages)

ENGLISH

ENGLISH < > ENGLISH $125 - $165 BRITISH ENGLISH <> $125 - $165
BRITISH ENGLISH

AMERICAS

SPANISH <> ENGLISH $145 - $195 PORTUGUESE < > $355 - $395
ENGLISH

EUROPEAN
BULGARIAN <> ENGLISH $375 - $425 HUNGARIAN <> ENGLISH $375 - $425
CATALAN <> ENGLISH $375 - $425 ITALIAN <> ENGLISH $355 - $395
DUTCH <> ENGLISH $375 - $425 POLISH <> ENGLISH $355 - $395
FRENCH <> ENGLISH $355 - $395 ROMANIAN < > ENGLISH $355 - $395
GERMAN <> ENGLISH $355 - $395 RUSSIAN <> ENGLISH $355 - $395
GREEK <> ENGLISH $375 - $425 UKRAINIAN < > ENGLISH $375 - $425

MIDDLE EASTERN
ARABIC <> ENGLISH $335 - $375 HEBREW <> ENGLISH | $595- $650 |
FARSI <> ENGLISH $375 - $425

ASTAN
ARMENIAN < > ENGLISH $355 - $395 INDONESIAN < >ENGLISH $525 - $595
CAMBODIAN < > ENGLISH $525 - $595 JAPANESE < > ENGLISH $545 - $650
CEBUANO < >ENGLISH $355 - $395 KOREAN <> ENGLISH $525 - $595
CHINESE < > ENGLISH $355 - $395 KURDISH <> ENGLISH $525 - $595
DARI <> ENGLISH $355 - $395 PASHTO <> ENGLISH $355 - $395
HINDI <> ENGLISH $355 - $395 PUNJABI <> ENGLISH $355 - $395
HMONG < > ENGLISH $525 - $595 TAGALOG <> ENGLISH $355 - $395
TAIWANESE < > ENGLISH $525 - $595 THAI <> ENGLISH $525 - $595
TURKISH <> ENGLISH $355 - $395 URDU <> ENGLISH $355 - $395
VIETNAMESE <> ENGLISH $525 - $595

TURNAROUND TIMES

QUICK AND EXPEDITED TURNAROUND TIMES AVAILABLE

e  Cost & turnaround time is determined by quality of audio,
number or speakers, density of audio, time coding and audio
format.

e  ALS rates are subject to change based on time of scheduling
without prior notification.

. Projects requiring both source & target language transcripts
will be individually quoted.

Rates effective January 1, 2011.
All jobs are individually priced.
Standard delivery format is in Microsoft Word.

L]
L]
L]
. Specialized projects will be quoted individually.

Corporate Office:
1849 Sawtelle Boulevard, Suite #600 * Los Angeles, California 90025
Phone: 800.951.5020 or 310.829.0741 Fax: 866.773.8591 email: translation@alsglobal.net

www.alsglobal.net




AMERICAN LANGUAGE SERVICES INTERPRETING CLIENT LIST

(PARTIAL LIST)

20" Century Fox

20" Century Fox Latino
America

ABC News
AIM Research
American Farm Bureau

American Postal Workers
Union, (APWU) (Washington
D.C)

AT&T
Automobile Club of Southern
California

Autry Museum of Western
Heritage

Baja Fresh

Bally’s Las Vegas

Bronco Wine Company
California Bank & Trust
Callaway Golf

Capital Group

Cardiac Science Corporation
Castle Rock Entertainment

Century Plaza Hotel & Spa
(Division of Westin Hotels)

Citizen America Corporation

City of Los Angeles Cultural
Affairs Department

City of West Hollywood

California Motors Car Dealers
Association

Comcast

Creative Memories, (Tampa,
Florida & San Francisco, CA)

Destinations by Design — Las
Vegas

Disney Corporation

E! Entertainment

*References available upon request

Elite Tours
Employers Group
Exxon Mobile

Fairchild Fasteners (Division of
ALCOA)

Fender Musical Instruments
Corporation

Four Seasons Hotel & Resorts
GE Medical

General Motors Corporation
George P. Johnson Co.

Girl Scouts of the USA

Havis Interaction

Herbalife International of
America, Inc.

Hilton Corporation
Hyatt Hotels & Resorts

Los Angeles Unified School
District-Community Outreach

Lieberman Research Worldwide
Loews Corporation

Markem Laserlink

Marriott Hotels & Resorts
Mattel, Inc.

Merrill Lynch

MGE UPS Systems

MGM Grand Las Vegas
Mitsubishi Motors

Motion Picture Association of
America

National Education Association
NBC

Nestle USA

North Star Research, Inc.

Novartis Group

Operation Smile
Pacific Plaza
RBZ, LLP

Renaissance Hollywood Hotel,
California

RSM McGladery, Inc.

San Diego Padres Baseball
San Pedro Harbor Patrol
Sempra Energy Companies, The
Sony Pictures

Stanford University

TGIF Friday’s

Touchstone Pictures

Tour du Jour

Toyota Motor Corporation
United States Potato Board

University of California Los
Angeles (UCLA)

University of Southern
California (USC)

US Department of State
Vans, Inc.

Venetian Las Vegas, The
W Hotels

Wendy’s International, Inc.
Westinghouse

Wisconsin Education
Association

Young Men's Christian
Association, The (YMCA)



